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VONQ HAPI Help Center

ATS Agents can begin the troubleshooting process at the 
VONQ HAPI Help Center here.

Below is a quick tour of useful areas of the Help Center - 
1. Knowledge Base  - The VONQ Knowledge Base is the 

place where common questions can be quickly 
accessed and answered. This will be the most helpful 
area of the Help Center for most day to day issues.

2. Support Widget - it can guide you to the right article in 
real time based on your question. The AI agent 
possess all the FAQs and technical documentation

3. Submit a Request and Sign In - Agents can jump right 
into to the ticket submission form here. Also, you can 
sign in to your account to view your own active tickets, 
respond to VONQ Agent requests, and share tickets 
across your team.

http://hapisupport.vonq.com/
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Support Widget Workflow
The Support Widget is an easy to use guided system that can direct you to a relevant 

article or get you assistance with a support ticket. AnswerBot, the tool that powers 
the widget, uses machine learning to recommend the correct FAQ articles, so the 

more you use it the smarter it becomes!
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Request Form Workflow
If you’re ready to submit a request directly, you can use 
the Submit a Request link which takes you to the 
Request Form. Just like the Support Widget, the 
Request Form options are dynamic based on selections 
you make. 

This ensures you’re getting best service possible.
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Submission Response
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Once a ticket is created, you’ll receive a 
confirmation email containing - 

● Your ticket number
● Ticket details
● A live link to your ticket on the 

Help Center website
● Additional suggested articles 

(Support Widget Only)

If you submit a ticket through the 
Request Form, the same articles will be 
presented to you when you click Submit, 
but they will not be included in your 
confirmation email.

This is in case you’d like to view your 
suggested articles again. You can even 
close your request from this message if 
you find your solution in our FAQ. No 
other action is required!
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Account Registration
When you click the link in your confirmation email, or visit the main page and click ‘Sign In,’ you’ll be presented 
with a few options 
● If you’re registering for the first time, and have submitted a request with your valid email address, click ‘Get 

a password.’
○ We already have your email address on file, and will associate your name and account to it.
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Account Registration

If you are visiting the main page, are registering for the first time and have never submitted a request before, 
click ‘Sign up.’

● You’ll be prompted to enter your name and create a password.
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Help Center User Management Menu
On the main page, you can click your name to view profile 
options. Clicking ‘My activities’ will take you to your requests 
page.

This is where you can manage your tickets, respond to 
requests from the VONQ team, and view ticket status, details, 
and history. 
● You can also reply to your ticket via email, if you 

prefer.
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HIRE 
SMARTER.

FASTER.
hello@vonq.com

mailto:hello@vonq.com

